Advanced Users

This course is designed for those who
are familiar with Firehouse Software.
This course is not designed to teach you

or your personnel how to enter reports
into the system.

Where Can | Apply This Course?

This course can teach you how to turn your sim-
ple Firehouse Software into a powerhouse. For
instance, let’s say your department does EMS
billing and you want your personnel to specify
whether they obtained a patient’s signature or
not. This class will not only teach you how to
create a field for this, but how to create a
report using this data to see what personnel
are not getting signatures, what patients have
not signed yet, and more. For another exam-
ple, let’s say you utilize the journal as your
daily station log and you track when person-
nel call off for duty or report late for duty.
You decide that you want to know how

many times Firefighter Jones has been late

to work in 2009. This class will teach you

the skills necessary to create this report.

Many of us do not utilize this software to

it's full potential and this course will help
you along the way.
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If you're like us, you want to have the most
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amount of data at your fingertips and make
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report. That's where we come in. In this course, Registration deadline: March 9th, 2010 F Fg::l:__ "o E Mz
you will learn how to properly search for any 0@.“%
information you would like to know and how to Cost: $30.00,/Person i Broad 5t
display it on a report. You will also learn how '%% & f
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© create "User Detined Fields so personne Payment: Payments will be accepted in the form of
can input that information you want that the Cash, Check, Money Order, or Credit Card and may
Firehouse Software does not ask for. For in- be paid at the beginning of class. Credit Card
stance, you may want to know how many payments may be made through our website at
times Medic 2 has responded with Paramedic www.hebronfire-ems.com. Click on the link
A incharge to a certain address. This course “Firehouse Software Class.”
will teach you just that. Let’s take all that
information we have been putting into the Registration: Registration for the course must be
Firehouse Software and let it work for us. In made on our website above.
this course, you will learn how to:
« + sl Directions
®  Create “User-Defined Fields .
From Columbus: Follow I-70 east to exit 129B.
Follow this to SR40-Hebron Exit. Turn Left onto - . X .
° t ies based th iteri ) . If you have any questions about this
Create queries based on the criteria US40/E. Main St. and follow to Basin St. Turn K 7
that you specify. Right onto Basin St. Firehouse is on the left.
®  Create custom reports to display your

class, feel free to contact Ryan Wyse at
the number below.
From Zanesville: Follow I-70 west to exit 1298
information the way YOU want it to.

Turn Right off exit and follow to SR40-Hebron
Exit. Turn Left onto US40/E. Main St. and fol-

low to Basin St. Turn Right onto Basin St. Fire-
house is on the left.

Village of Hebron,
Create default values for fields that Division of Fire & EMS
commonly do not change from run to run.

111 Basin Street
P.O. Box 884
From Newark: Follow SR79 through Heath into Hebron, OH 43025
Hebron. Exit SR79 at US40 Exit. Turn Right Phone: (740) 928-4721
onto US40/E. Main St. and follow to Basin St.
expertise in action~

Fax: (740) 928-2726
Turn Right onto Basin St. Firehouse is on the

E-mail: ryanwyse@hebronfire-ems.com
left.



